
STRATEGY OF RESPONSIBLE 
SALE OF PRODUCTS WITH 
ADDICTING CHARACTER 

Eduardo Guzmán 

Héctor Tinoco 

Brenda Muñoz 



CONTENT 

1) What is addiction? 

2) Types of addictive products  

3) Control of sales of addictive 

products 

4) Examples of responsible sales of 

addictive products 



ADDICTION IS A COMPLEX 
CONDITION, A BRAIN DISEASE THAT 

IS MANIFESTED BY COMPULSIVE 
SUBSTANCE USE DESPITE 
HARMFUL CONSEQUENCE 



ALCOHOL 
• Short terms effects (changes in 

mood, hangovers). 

• Long term effects (organ damage 
and memory problems). 

• Drunk driving accidents causing 
injuries or deaths. 

• Every year, 3.3 millions die because 

of alcohol consumption, which is a 

5.9 % of all deaths in the world. 

• In the age group of 20 to 39 years, 

25% of deaths are attributable to 

alcohol consumption. 



TOBACCO 

• Tobacco kills up to half of its consumers. 

• Every year, tobacco kills more than 7 

million people. 

• Almost 80% of the more than one billion 

smokers in the world live in low or middle 

income countries. 



1. Regulate the sell of alcoholic beverages and 

tobacco products (in particular, to minors). 

2. Regulate and restrict the availability of alcoholic 

beverages and tobacco beverages. 

3. Reduce demand through taxation and pricing 

mechanisms. 

4. Increase awareness and support regarding policies. 

5. Provide accesible and affordable treatment to 

people suffering alcoholism and nicotine addiction. 

6. Designated smoking areas in public spaces. 

HOW TO SELL ALCOHOL AND TOBACCO 
RESPONSIBLY? 



FOOD 
• Food can become as 

addictive as drugs.  

• Can lead to several 

physicals, emotional, and 

social consequences. 

• Digestive issues, heart 

disease, obesity, 

diabetes, low-self 

esteem, depression, and 

isolation. 

• For example: caffeine, 

sugar. 

 



HOW TO SELL FOOD 
RESPONSIBLY? 

■ Prohibition of sugar in elementary schools. 

■ Responsible tagging in products with big 

amounts of sugar. 

■ High taxation in food with addictive nature. 

■ Subsidies to fresh fruit and vegetables. 

 



GAMES 
 

VIDEO GAMES 

Excessive play results in 

negative consequences 

related with emotional, 

social, and educational 

characteristics. 

 

GAMBLING 

Scratch cards 

Roulette 

Poker 

Slots 

 

 

Impulse 

Control 

Disorder  

 

 



HOW TO SELL GAMES 
RESPONSIBLY? 

■ Classifications: ESRB (Entertainment 

Software Rating Board). 

■ Inclusion of “Safety Guides and Manuals” 

in every videogame. 

 

■ Forbidden access to casinos and gambling 

places to minors. 

■ Individual and exclusive laws that regulate 

this kind of business. 

■ Information and sensibilization campaigns. 



TECHNOLOGY - 
INTERNET ADDICTION 

This addiction is a new phenomenon 

It’s a problem involving the inability to control use of various kinds of 

technology, in particular the Internet, smartphones, tablets and social 

networking sites like Facebook, Twitter and Instagram. 

 

NO REGULATIONS EXIST 

 



EXAMPLES 

Marlboro  

Changes on cigarette packs with 

labels about health warnings and 

graphic pictures. 

McDonald’s 

Warning label about their 

ingredients containing 

acrylamide, a substance known to 

cause cancer. 

Kit Kat 

Uses the traffic light warning 

levels. 



EXAMPLES 
Nintendo  

Includes a safety and warning 

page in its videogames. 

ESRB 

Classification of videogames. 



"NOTHING IN EXCESS 

AND  EVERYTHING IN 

BALANCE" 
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